
Background

In 2022, Alexforbes embarked on a new brand revamp with a focus on creating 
communication that amplified their outcomes in connecting with their client 
base. Using the two red connector dots, they visually symbolised meaningful 
connections, progress, and the journey between clients and their financial goals.
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It’s Yammer

Time

alexforbes.com

Customise your Yammer experience in a few simple steps. 

Learn more about creating and joining communities on Yammer.

Yammer Internet site for intro video and guides here

Follow the Yammer Help community here

Get your Yammer on

Diversity and  

Inclusion Forum 

Newsletter Issue 1

December 2023

Welcome to the first edition of the Diversity and Inclusion Forum 

newsletter! W
e are excited to share with you our journey and achievements 

in making our workplace more welcoming and respectful for everyone.
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Download your own today.

 Read the attached copy or

We hope you find this first edition both memorable and enjoyable!

In this newsletter, you will fi
nd initiatives, 

events and insights that highlight our 

commitment to
 celebrating diversity and 

promoting inclusion at Alexforbes. 
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  Thank you for joining us
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AF+  

More choice, more value –  

in less tim
e

AF+ provides a great way 

to compare loan, insurance, 

investment and healthcare 

options – but th
at’s not all … 

You can also access tools to help you better manage your 

finances. 

Creating a realistic budget, and then sticking to it, i
s the first 

step to improving your finances. Use the Budgeting Tool on 

AF+ to get started.

Do you have any important financial goals for th
e year 

ahead? Access the My Money Matters Toolkit to
 get th

e 

support you need to make decisions that are rig
ht fo

r you.

Explore a dynamic online shopping 

experience with Alexforbes Rewards,  

where you can enjoy discounts on airtim
e, food, baby products and  

cleaning products. You can also take advantage of awesome tra
vel deals. 

Let us know what you think 

of AF+ for a chance to win 

shopping coupons!

Thank you for participating in our 

weekly challenges over the past 

month. It’s time for our final weekly 

challenge …  

 
Remember, if 

you provided feedback every week, not only will 

you be a contender fo
r th

is week’s shopping coupons, but  

you’ll a
lso be entered into the draw to win fantastic  

mystery prizes on DD MM 2023! 

Get more for less today 

AF+
www.plus.alexforbes.co.za

WIN!

Review the Toolkit a
nd Rewards sections 

on the platform this week and share your 

feedback to stand a chance of winning 

shopping coupons through Alexforbes 

Rewards.

Challenge 

#4

AF+

We all have New Year’s resolutions of some sort, b
ut have you considered  

what kind of im
pact you would like to have on others in 2023?

We’re on course to launch a new  

Alexforbes volunteering programme
Empowerment

& Transformation 
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We are building a platform that 

will p
rovide you with multiple 

ways to show you care and 

endless opportunities to  

have a positive impact  

on the lives of others.

We need Champions from each 

business platform to help  

drive awareness of th
e  

programme. If t
his is  

something that you’d  

like to get involved  

with, please take a few  

minutes to complete  

this form.

You can participate as an individual or 

as a collective through your departm
ent.

– It’s
 about authentically connecting  

with others and being tru
e to our purpose. be the  

Impact This is how we can  

Watch this space for more details…

How it w
orks

Over th
e past few months, we have all fo

llowed the journey of our ArchAngel crew with 

pride. As a company, we have demonstrated our value of Care, which represents how 

we care for each other, our clients, the community, and the environment. And the good 

news is, it d
oesn’t have to end when the Cape2Rio ends.

Turning care into action  

The Empowerment & Transformation team has partnered with ForGood to encourage 

all Alexforbes employees to turn care into action by proactively contrib
uting to worthy 

causes on an ongoing basis. The volunteering programme will b
e officially launched  

in February.

Dear Paula

We are so thrille
d to announce the launch of th

e new and improved Empower. 

Alexforbes Empower is an online learning experience that connects you with content, re
sources 

and knowledge. Use it to
 make informed money decisions and achieve both your financial and 

life goals.
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Yours in learning

The AF Empower Team

The new and 

improved Empower 

Launching today 

Empower

Empower

3
Your progress 

is recorded and 

you can learn at 

your own pace.2

Make the most 

of your learning 

experience based 

on your interests 

and personal 

situation.

1

Our learning 

pathways are 

structured and 

designed to be 

engaging and 

informative.

Empower yourself w
ith the knowledge and skills to make informed 

financial and life
 decisions, and ultim

ately achieve financial success.

Here’s a few 

key features 

of the new 

platform 

you can look 

forward to:

As Benjamin Franklin said, 

‘An investment in knowledge 

pays the best interest’. 

We invite you to join our growing community 

of over 6 000 learners. 

If you have any questions, or need help, please feel fre
e to reach out to

 

our support te
am at empower@alexforbes.com.
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B R I E F
Tasked with designing 
new logo for Investment 
Solution, new look-and-feel, 
and apply to collateral.

Applied to website, social 
media and brochures.

Refuel  
your  

finances
– one solution at a time

My Money Matters toolkit 

Making decisions that affect your future self is easier if you 
know what matters most to you and what your goals are. 
Whether you’re changing jobs or nearing retirement age, 
or at any stage in between, the recipe for better financial 

outcomes has one key ingredient – having access to the right 
advice at the right time.  

 
As an AFRF member, you have access to this online resource, 

which will assist you in understanding your options and 
making more informed decisions based on your personal 

circumstances.

Access the toolkit now

Login or register on AF Online

To access AF Online, visit www.alexforbes.com, select ‘Login’ 
and follow the menu prompts. Once you’ve registered, you’ll 
receive confirmation that your registration is complete. It will 
take a maximum of three working days to link your Alexforbes 

products to your online profile. 

Save on tax by making extra 
contributions to your  

retirement fund?

You can put extra money into the AFRF every month or whenever you 
would like to. There is no cost to do this. This means that all the extra 
money you put into the fund will be added to your money in the fund.  

You can contribute an amount of your choice. 

You can claim a tax deduction of up to 27.5% of your taxable income 
or remuneration (up to R350 000 a year) for money you put in your 
retirement funds (pension, provident and retirement annuity funds). 

Speak to your human resources or payroll department if you would like 
 to use this facility. 

 
 

Find out more about your AFRF benefits with Capitec Bank Limited:  
   AFRF (Provident Section): Capitec Bank Limited here. 

  AFRF (Pension Section): Capitec Bank Limited here 
 
 

Helping you secure more  
in retirement 

As a member of the AFRF, you have access to our flagship offering: 
Alexander Forbes Retirement Income Solution (AFRIS).

AFRIS allows you to consolidate all your savings onto one investment 
platform, even if Alexforbes does not currently administer your savings. 
 In this way, you can benefit from:

  lower fees because AFRIS uses group pricing

  lifelong access to all AFRIS solutions (even if you move to a new  
      employer). These include our living annuity; preservation fund;  
      retirement annuity; and discretionary income plan

  tax-efficient structure for your tax-free retirement money 
   

To find out more about the AFRIS solution, please visit our website  

                    

                     Wills and estate planning 

Drafting a will and doing estate planning can take care  
of your nearest and dearest when you pass away.

   Whether you require local or international estate planning,  
 we will: 

 take your unique personal needs into account
 maximise the value of your estate by minimising estate taxes
 ensure the orderly transfer of your assets to the next generation
 create estate planning structures regardless of where in the world 

your assets are held
   Standard wills are free, as well as the safe custody of your original     

 signed will
    We also cater for more complex, customised wills at a reasonable    

 once-off cost

Connect with us affiduciaryservices@alexforbes.com

Alexforbes Rewards – It’s a big 
deal and it’s free! 

Alexforbes has partnered with Randgo, a digital shopping 
mall, to offer AFRF members valuable savings and discounts 

on everyday products and services. This new benefit will 
be available during the month of July 2022. You can look 
forward to valuable savings and discounts on everyday 
products and services like supermarket coupons from 

Shoprite, Checkers and Pick n Pay, wellness coupons from 
Dischem, travel offers and discounted airtime.

 
Everyone’s tastes are different 

 
We provide financial advice that is tailored to your needs. 

Speak to one of our accredited consultants for assistance: 

0860 000 381 
OR 

mymoneymatters@alexforbes.com

AF Online

You can also monitor 
and improve your 
retirement and 
investment planning, 
with instant access 
to tools that will  
help you with:

Stay on track to reach your retirement goals with AF Online 
and the AF Mobile App. As an AFRF member, you can check 
your retirement and investment savings balances anywhere, 
any time. 

Budgeting
Pinpoint where 

your money goes 
every month.

Retirement
Check if you’re on 
track and identify 

any shortfalls.

Debt
Undertand the 

smartest way to 
pay off your debt.

Saving
Plan how much 

you need to 
save.

C A T E G O R Y 
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B R I E F
Wellness days brought 
to you by Alex Forbes.

Comprising a series of 
mobile emailers,
Posters and flyers, plus 
event activation.
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It starts like any relationship does

We meet you one-on-one for a meaningful conversation to establish:

  W
hat does or doesn’t w

ork for you

  How this impacts your performance – does it h
urt o

r help you?

  And gaining an accurate sense of your strengths and   
 

       
limitations – which impacts your self-confidence

3

Get in touch with the Career Hub, 

email: C
areerHub@alexforbes.com

1

Starting 

point

Follow up for th
e next steps

When your career development needs have 

been agreed upon, schedule a follow-up 

session to consider potential career paths.

Here’s the thing – we don’t do it fo
r you –  

we empower you to do it fo
r yourself!

4

take 
control!It’s tim

e to 
7

Schedule regular  

check-in meetings
6

Receive support in
  

draftin
g an empowering  

career development
5

The aim of th
e Career Hub is to provide a safe space for honest career conversations and to 

empower you to make your own career path choices, to take charge of your development plan – 

all aligned with our Alexforbes culture.Career Hub
Your career  

development journey

  

career  

planning,  

or

  

performance 

improvement,  

or

  

a career  

change

Whether you 

focussing on:

It begins with your current reality.

Schedule a one-

on-one career 

conversation

2
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Retirement

An annuity  

is a product th
at you buy 

with your retire
ment savings 

from a registered insurer. 

The insurer will p
ay you an 

income on a regular basis. The 

income depends on a number 

factors - in
cluding but not 

limited - how much you  

have saved and the type  

of annuity you buy. 

The different types of 

annuities

(pensions) you can 

choose at retirement

The AFRF Houseview Income 

Target portfolio and the  

AFRF Passive Houseview 

Income Target portfolio are 

aligned with this annuity 

type. With-profit gives you 

increases based on how 

investments perform.

1
AF Inflation Income Target 

is aligned with this annuity 

type. Inflation-linked 

guarantees an income  

that keeps up with inflation, 

with certain lim
its, and  

it costs more.

2
The AF Flexible Income 

Target is aligned with this 

annuity type. A flexible 

pension allows you to 

decide how much money 

to draw each year as an 

income, up to a certain 

amount.

3

  Tip

Each type of annuity will g
ive 

you a unique monthly starting 

income. Don’t ju
st choose the 

highest income – each product 

works differently.

  Tip

Even though this pension gives you flexibility
, it’s

 important to
 be aware that 

you could run out of money if y
ou draw too much too soon. A flexible pension 

(living annuity) isn’t guaranteed to give you an income for the rest of your life
. 

We encourage you to speak to a financial adviser to find out about the 

advantages or disadvantages of the different types of annuities.

A flexible pension allows you to decide how much money to draw each year 

as an income, up to a certain amount.

As we previously mentioned,  

the enhancements made to the  

Goals-based LifeStage strategy  

is to align the pre-retirement portfo
lios 

with diffe
rent ty

pes of annuities. 

In this communication we explain the different types of  

annuities so you can make an informed decision when you 

choose your income target portfo
lio in the Goals-based 

LifeStage strategy.

When you reach five years fro
m retirement, you enter th

e  

pre-retirement stage. This is when you choose your income  

target portfo
lio. If y

ou don't m
ake a choice, you'll b

e  

defaulted to the AFRF Houseview Income Target portfo
lio.  

There are three annuitiesare aligned with the portfo
lios: 
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As a reminder  

of the tax changes 

 that to
ok place on 1 March 2021, provident 

funds now have the same annuitisation 

rules as pension funds.

This means that you have to buy a pension (annuity) fro
m a registered insurer with at 

least tw
o-thirds of your retirement benefit, unless the total benefit is R247 500 or less. 

Any provident 

fund balance 

saved before  

1 March 2021  

plus the future growth  

on this until re
tirement  

won’t be affected and  

can be accessed in  

cash on retirement.

If you were 55 years or older on 1 March 2021, 

you won't be affected by this change at all if 

you stay a member of the same provident fu
nd 

(or provident preservation fund) until y
ou retire. 

This means that your retirement benefit will b
e 

treated in the same way that is was previously 

treated (before 1 M
arch 2021) w

hen you retire. 

If you tra
nsfer to

 another fund, you'll still h
ave 

vested rights, but your contrib
utions to and growth 

on savings in the new fund will n
eed two-thirds 

annuitisation.

The tax changes were taken 

into account when the 

enhancements were made to 

the Goals-based LifeStage 

Strategy. The alignment of 

the income target portfo
lios 

with an annuity strategy is 

there to help you consider the 

type of annuity you will b
uy at 

retirement. 

However, vested rights (rin
g-fencing of retire

ment savings before  

the new laws took effect) – have been applied in the following way: 

  Tip

Don’t fe
el pressurised to 

make decisions in a hurry. If 

you aren’t sure, speak to a 

different adviser. You should 

never have to make big 

financial decisions in a hurry.

You can also contact  

the My Money Matters 

Centre on:

Telephone: 0860 000 381 

Email us

Visit the siteWe encourage you speak to a professional 

financial adviser before making any decisions 

regarding the annuity you'll b
uy. 
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Decentralised 

Finance

Creating use-cases and underlying value  

for cryptocurrencies

What is the future of cryptocurrency?

As more use-cases for cryptocurrencies are developed, we may begin to 

see greater adoption of th
is innovative technology. Large and established 

businesses across various industrie
s are increasingly watching the 

evolution of th
is space and seeking to capitalise on opportunities and 

capture new avenues for revenue generation.

While we do not include cryptocurrencies into our portfo
lios as there is 

not enough information available about th
e investment opportunities they 

may present, w
e do acknowledge the importance of remaining aware of 

new developments and innovations in the financial landscape.

The evolution of the traditional financial system

Money was invented a thousand years ago as a means to simplifying tra
ding. It a

lso brought 

about financial innovation and the development of th
e tra

ditional financial system as 

we know it. B
anking services were invented shortly after. Their m

ain focus was to provide 

financing (lending) services but later introduced other services such as settlin
g tra

des and 

holding deposits. Fast fo
rward to the 19th  century and the scope and opportunity for th

ese 

financial institu
tions widened considerably. New types of financial activities, particularly bank 

issued debt, have become important pillars for th
e exponential commercial and industria

l 

growth experienced in major developed markets over th
e 19th  and 20th  centuries.

How does 

DeFi work?

DeFi is the growing financial infrastructure of cryptocurrency 

ecosystems. It l
everages blockchain technologies to create new 

platforms and applications that offer a wide array of banking-

related services. These services are built d
irectly on various 

blockchains offering similar value to tra
ditional banking 

services but in a largely decentralised manner. 

Source: defillama.com

How has DeFi grown?

The growth in DeFi over th
e last tw

o years 

has been tremendous. Total investment in 

this space peaked at over $250 billio
n in 

2021 as reported by DeFi Llama – a website 

that shows the current price levels of 

decentralised finance cryptocurrencies.

$250 billion 

Total investment 

in 2021

There are, of course, risks to be aware of:

 The industry is completely unregulated, offering littl
e to no protection to people. 

 DeFi applications are difficult to
 understand, they are grounded in complex code. 

 Difficult fo
r someone to distinguish a scam fro

m a legitim
ate offering due to its complex nature. 

 Combines new industrie
s and technologies that are not widely understood, creating a rife

 environment  

 
where people take advantage of naive users. 

 There are significant levels of price volatility
 that has become widely associated with cryptocurrencies.

GameFi

Examples of GameFi
- a new gaming format th

at offers users a similar experience 

to tra
ditional games but with the opportunity of increasing 

the value of th
eir in

vestment in a game simply by playing the 

game. Many GameFi projects make use of non-fungible tokens 

(NFTs) as an in-game asset fu
lly controlled and owned by the 

holder. These assets have utility
 in-game and a value tied to the 

project’s native token (which subsequently has a market value). 

More recently projects are assessing how to build value for 

these NFT assets outside their own ecosystems.

- one of th
e most popular blockchain-based games and the 

very first entrants into GameFi, has seen a huge take-up across 

developing markets. In the wake of Covid-19, thousands of 

people lost th
eir jo

bs. With more people stuck at home and in 

need of an income to support th
emselves and their fa

milies, 

many have turned to GameFi projects such as Axie Infinity.

What is GameFi?

It is
 the integration of DeFi into gaming. A term coined 

by DeFi developer and founder of yearn.finance, Andre 

Cronje. GameFi offers users the ability
 to participate 

in in-game activities and earn in-game currencies 

known as tokens. Tokens have similar propertie
s and 

functionalitie
s to other cryptocurrencies. 

What is  

decentralised finance?

Decentralised finance (DeFi) is
 one of the 

latest and more exciting developments 

in the crypto space. Developers want to
 

further th
e use-case of cryptocurrencies 

and blockchain technologies through DeFi. 

Innovative  

traditional financial 

services and the 

formation of new 

industrie
s and 

business models

Automatic and 

algorith
mic 

transactions using 

blockchain

Higher revenues, 

significantly higher 

than those of 

traditional banks 

Low fees

Borderless 

transactions that are 

fast, tr
ansparent and 

open to anyone

Benefits of DeFi

Is GameFi popular?   

GameFi is becoming increasingly popular, w
ith the largest share of Axie Infinity’s daily 

active user base situated in the Philippines. It h
as been estimated that some Filipinos 

are able to earn $100 to $200 a month playing the game. They then use this income to 

purchase groceries and pay bills. While there still r
emains uncertainty over th

e long-term 

sustainability
 of th

e economic benefits associated with GameFi, it 
is providing unique 

avenues for players to grow the value of th
eir crypto assets and earn a real-world income.

Play to 

earn (P2E) 
1 

Axie 

Infinity
2 

DeFi is the growing financial infrastructure of cryptocurrency ecosystems.
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It starts like any relationship does

We meet you one-on-one for a meaningful conversation to establish:

  W
hat does or doesn’t w

ork for you

  How this impacts your performance – does it h
urt o

r help you?

  And gaining an accurate sense of your strengths and   
 

       
limitations – which impacts your self-confidence

3

Get in touch with the Career Hub, 

email: C
areerHub@alexforbes.com

1

Starting 

point

Follow up for th
e next steps

When your career development needs have 

been agreed upon, schedule a follow-up 

session to consider potential career paths.

Here’s the thing – we don’t do it fo
r you –  

we empower you to do it fo
r yourself!

4

take 
control!It’s tim

e to 
7

Schedule regular  

check-in meetings
6

Receive support in
  

draftin
g an empowering  

career development
5

The aim of th
e Career Hub is to provide a safe space for honest career conversations and to 

empower you to make your own career path choices, to take charge of your development plan – 

all aligned with our Alexforbes culture.Career Hub
Your career  

development journey

  

career  

planning,  

or

  

performance 

improvement,  

or

  

a career  

change

Whether you 

focussing on:

It begins with your current reality.

Schedule a one-

on-one career 

conversation

2
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Retirement

Check if s
he’s on track to afford her 

expenses after she retires. Thandi visits 

 More about th
e life

 stage growth phase

The best retirement outcome happens when the investment 

portfo
lio your retirement savings are invested in, matches 

the type of pension you want to
 get after you retire.

Thandi is 25 years old and has recently qualified as an 

accountant. As you can imagine, she was very excited to 

start h
er very first job at Innovation Insights. Yay Thandi!

Let’s follow Thandi on her 

goals-based life
 stage journey

Growth phase: the tim
e when 

Thandi is contrib
uting to her 

retirement savings and her money 

is invested to give it th
e best 

chance of growing

Pre-retirement 

phase: the tim
e 

when Thandi will 

start p
reparing for 

her retirement

Retirement 

phase: the tim
e 

when Thandi 

will b
e living on 

a pension

This default portfo
lio is the matching portfo

lio for a 

guaranteed pension. 

If Thandi (lik
e many other members) i

s not sure which 

pre-retirement portfo
lio to choose, the trustees have 

created a default portfo
lio for the pre-retirement phase 

that is suited to most members. If T
handi does not select 

a portfo
lio and let us know, her retirement savings will 

automatically be invested in this portfo
lio.

1   A
FRF Houseview Income Target portfo

lio  

 
 (the easy default option)

Thandi's retirement 

fund uses a goals-

based life
 stage 

approach to help 

her achieve her 

goals and have 

enough to live on in 

retirement.

Thandi ...

Meet

What is a default option? 

If you don’t choose one of th
e three 

pre-retire
ment portfo

lios, the fund will 

automatically choose this option for you.

 More about th
e pre-retirement phase

As Thandi turns 59, she needs to start g
ettin

g ready to make decisions about her retirement savings. 

Here’s Thandi’s checklist of things to think about:

Choose an investment portfolio 

that matches the type of pension 

Thandi thinks she’ll w
ant. 

After consulting with her financial adviser, Thandi believes that a guaranteed pension that 

is linked to inflation is the right choice for her. Ju
st before her 60th birthday, she will n

otify 

Alexforbes of her choice and her retirement savings will b
e invested in the Inflation Income Target 

portfo
lio. This is the matching investment portfo

lio for an inflation-linked guaranteed pension.

2   A
FRF Inflation-linked Annuity Target portfo

lio

3   A
FRF Flexible Income Target portfo

lio

Thandi thinks that a 

flexible pension or 

a combination of a 

flexible pension and a 

guaranteed pension 

will b
e best fo

r her. 

Thandi has made this 

choice because she:

Once Thandi has made a decision, she must 

notify Alexforbes by her 60th birthday so that 

her retirement savings can be invested in the 

Flexible Income Target portfo
lio.

Thandi has consulted her financial adviser 

who has helped her consider her personal 

circumstances. This helped her decide that th
is 

is the best option for her.
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Disclaimer:

These scenarios are for illu
strative purposes only. Every member is different and has individual circumstances. You need to speak to a licensed financial adviser to

 

understand your options. 

Alexforbes has licenced financial advisers to help you 

understand your re
tirement savings options (counselling).  

 
We can help you make decisions that are right 

for you based on your personal circumstances 

(advice). For counselling or advice, contact  

us on 0860 000 381 or email us on 

mymoneymatters@alexforbes.com 

What happens if  

circumstances change?

During the pre-retirement phase, Thandi's circumstances 

could change. If t
his happens, Thandi should contact a 

financial adviser to
 help her decide on the changes she 

needs to make to her investment portfo
lios, if a

ny. 

What Thandi does during this phase:

Thandi’s priority during the growth phase is to save as 

much as she can for retirement each month and to keep 

her retirement savings invested whenever she changes 

jobs so that she has enough to money to live on after 

she retires. 

Thandi feels like retirement is very far away when she 

starts her first job but realises that th
e easiest way to 

take care of her future self is
 to give her savings the best 

chance of growing. 

Like Thandi's retire
ment savings 

timeline, the goals-based life
 stage 

approach has three phases:

  The growth phase

  The pre-retirement phase

  The retirement phase

Your retirement fu
nd trustees have made some 

important enhancements to your retirement 

fund. These changes affect how your retirement 

savings are invested at different stages of your 

savings journey.

Your retirement fu
nd is 

changing - le
t's look at 

how it w
ill a

ffect your 

savings journey

Thandi’s investments during this phase:

During Thandi’s retirement savings growth phase, her 

retirement savings will b
e invested in a way that gives 

them the best chance of growing over longer periods of 

time. This is the aim of the Performer portfo
lio. 

My Retire
ment Picture

to see what pension she can expect and 

compare that to
 her expenses or captures 

her information here and compares that 

to the expenses she expects to have after 

she retires. 

Get help to make the right choice.

If Thandi is not sure what type of pension 

will b
est meet her needs, she should get help 

from a qualified financial adviser. A qualified 

financial adviser can help you make decisions 

that are right fo
r you based on your personal 

circumstances. Find out more. 

If you think you are not on tra
ck for retirement, 

consider reducing your expenses or saving more. 

Visit M
y Retirement Picture to explore other 

options or get help fro
m a financial adviser.

If Thandi would like to receive a guaranteed pension after she retires, that’s easy because her  

retirement savings will a
utomatically invest in the right matching portfo

lio. Find out more about  

this Houseview Income Target portfolio. 

 

If Thandi would like a guaranteed pension that pays her a pension that increases at th
e same rate as  

her expenses (an inflation-linked guaranteed pension), she must notify Alexforbes so that her retirement 

savings can be invested in the Inflation Income Target portfo
lio. Find out more about this portfolio. 

If Thandi believes that a flexible pension best meets her needs, she must notify Alexforbes so that her 

money can be invested in the Flexible Income Target portfo
lio. Find out more about this portfolio.There are 

three options:
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 is on tra
ck to comfortably  

  afford her expenses after  

  she retires

 is willin
g to play an active  

  role in managing her  

  pension with her financial  

  adviser

 wants to make sure her  

  family gets the rest of her  

  money if s
he dies before  

  she’s used all her  

  retirement savings

Thandi watches a video about Ja
ckie that helps her make 

decisions as she starts her new job.

Thandi can also choose a pension 

that is a combination of a guaranteed 

pension and a flexible pension.  

Find out more.

Consider the type of pension that will b
est 

meet her needs. There are two main types of 

pensions:

 a guaranteed pension (known   

  as a life
 annuity) that is guaranteed  

  to pay Thandi a pension for the   

  rest of her life
. Find out more. 

 a flexible pension (known as a   

  living annuity) that is linked to   

  the value of investments and must be  

  managed. Find out more.

Innovation  

Insights has a  

normal retirement  

age of 65. 

Thandi’s retirement 

savings timeline

25  

years old

60  

years old

65  

years old

 Growth phase – 35 years 

 Pre-retire
ment  

phase 

Retirement 

phase

You can watch the video here

alexforbes.com

Retirement

This default portfo
lio targets a with-profit annuity. It 

guarantees Thandi income for the rest of her life
, no matter 

how long she lives or what happens in the investment markets. 

Her monthly income will n
ot grow smaller. This gives Thandi 

certainty for the rest of her lif
e.

Thandi is not sure which pre-retirement portfo
lio to choose. 

The trustees understand that th
ere will b

e members who won’t 

make a choice. Thandi, lik
e these members, will b

e defaulted 

into this portfo
lio. The default pre-retirement portfo

lio is 

structured to suit th
e majority of members.

Scenario 1

Disclaimer:

These scenarios are for illu
strative purposes only. Every member is different and has individual circumstances. You need to speak to a licensed financial adviser 

to understand your options. 

  The  

      
growth phase

By now you would have received 

communication explaining the enhancements 

the trustees are making to the fund’s 

goals-based life
stage strategy. To help you 

understand what th
e enhancements mean on 

a practical level, we would like to introduce 

you to our fri
end Thandi.

Thandi is 25 years old and has recently 

qualified as an accountant. As you can 

imagine, she was very excited to start h
er 

very first job at ABC Enterprises.  

Yay Thandi!

Meet 

Thandi! Let’s follow Thandi on her  

goals-based life
stage 

journey.

It m
eans that if y

ou don’t choose one 

of the three pre-retirement portfo
lios, 

the fund will a
utomatically choose 

this option for you.

AFRF Houseview Income Target portfolio

ABC Enterprises 

has a normal 

retirement age 

of 65. 

Thandi prides herself in
 living a very healthy life

style because she wants to live a 

long life
. She would therefore like to make sure that she gets an income fro

m her 

retirement savings for the rest of her life
. 

Thandi has also made sure that her fa
mily has sufficient death cover, th

rough a separate policy, if s
he passes 

away. Thandi decides that a guaranteed pension will b
est suit her re

tirement needs and selects the AFRF 

Inflation-linked Annuity target portfolio which will a
lign her risk profile to that of an inflation-linked 

guaranteed annuity.

Scenario 2

AFRF Inflation-linked Annuity Target portfolio

Thandi decides that she would like to 

choose the amount she gets fro
m her 

pension every month (her drawdown 

rate).

Thandi believes she is knowledgeable 

about her finances and is worried 

that she will n
ot finish her money 

before her death. She is also 

concerned that her life
 cover will n

ot 

be enough for her fa
mily and would 

like any remaining money fro
m her 

retirement savings to be paid to her 

family if s
he passes away. 

Thandi has been advised that there 

is a risk of outliving her money. 

Therefore, Thandi feels a flexible 

pension (liv
ing annuity) best suits 

her circumstances and retirement 

needs and chooses the AFRF Living 

Annuity Target portfolio.

Scenario 3
AFRF Living Annuity Target portfolio

Thandi’s  

life stage story 

25  

years old

60  

years old

65  

years old

 Growth phase 35 years 

 Targeting  

phase 

Retirement

  The 

    pre-retirement phase

Thandi is in the growth phase of her retirement savings journey and has a long 

way (35 years) t
o go before she has to start th

inking about her retirement. This 

means that Thandi can afford to invest her retirement savings in riskier assets  

that are expected to grow her money faster in the long term.

At th
is point, 

Thandi is 

turning 60. She 

needs to start 

planning for 

her retirement, 

which is five 

years away.

Thandi has to consider 

her circumstances 

both financially and 

personally to develop 

her goals at retirement. 

By understanding 

and planning for her 

retirement, Thandi 

can have peace of 

mind when she is 

approaching retirement.

Thandi is invested 

in the goals-based 

lifestage model 

and needs to select 

one of three pre-

retirement portfo
lios 

to go into. She must 

choose a portfo
lio 

according to her 

retirement goals. 

The pre-retire
ment 

portfo
lio that 

Thandi chooses 

now will a
lign 

with the type of 

pension she buys at 

retirement. This will 

ensure that she has 

a smooth tra
nsition 

at retirement.

Thandi has taken 

the tim
e to gather 

information about  

each option and taken 

into account her goals 

and circumstances. 

Where necessary,  

Thandi has also 

discussed the options 

with a professional  

financial planner.

Retirement

An annuity  

is a product th
at you buy 

with your retire
ment savings 

from a registered insurer. 

The insurer will p
ay you an 

income on a regular basis. The 

income depends on a number 

factors - in
cluding but not 

limited - how much you  

have saved and the type  

of annuity you buy. 

The different types of 

annuities

(pensions) you can 

choose at retirement

The AFRF Houseview Income 

Target portfolio and the  

AFRF Passive Houseview 

Income Target portfolio are 

aligned with this annuity 

type. With-profit gives you 

increases based on how 

investments perform.

1
AF Inflation Income Target 

is aligned with this annuity 

type. Inflation-linked 

guarantees an income  

that keeps up with inflation, 

with certain lim
its, and  

it costs more.

2
The AF Flexible Income 

Target is aligned with this 

annuity type. A flexible 

pension allows you to 

decide how much money 

to draw each year as an 

income, up to a certain 

amount.
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  Tip

Each type of annuity will g
ive 

you a unique monthly starting 

income. Don’t ju
st choose the 

highest income – each product 

works differently.

  Tip

Even though this pension gives you flexibility
, it’s

 important to
 be aware that 

you could run out of money if y
ou draw too much too soon. A flexible pension 

(living annuity) isn’t guaranteed to give you an income for the rest of your life
. 

We encourage you to speak to a financial adviser to find out about the 

advantages or disadvantages of the different types of annuities.

A flexible pension allows you to decide how much money to draw each year 

as an income, up to a certain amount.

As we previously mentioned,  

the enhancements made to the  

Goals-based LifeStage strategy  

is to align the pre-retirement portfo
lios 

with diffe
rent ty

pes of annuities. 

In this communication we explain the different types of  

annuities so you can make an informed decision when you 

choose your income target portfo
lio in the Goals-based 

LifeStage strategy.

When you reach five years fro
m retirement, you enter th

e  

pre-retirement stage. This is when you choose your income  

target portfo
lio. If y

ou don't m
ake a choice, you'll b

e  

defaulted to the AFRF Houseview Income Target portfo
lio.  

There are three annuitiesare aligned with the portfo
lios: 

alexforbes.com

As a reminder  

of the tax changes 

 that to
ok place on 1 March 2021, provident 

funds now have the same annuitisation 

rules as pension funds.

This means that you have to buy a pension (annuity) fro
m a registered insurer with at 

least tw
o-thirds of your retirement benefit, unless the total benefit is R247 500 or less. 

Any provident 

fund balance 

saved before  

1 March 2021  

plus the future growth  

on this until re
tirement  

won’t be affected and  

can be accessed in  

cash on retirement.

If you were 55 years or older on 1 March 2021, 

you won't be affected by this change at all if 

you stay a member of the same provident fu
nd 

(or provident preservation fund) until y
ou retire. 

This means that your retirement benefit will b
e 

treated in the same way that is was previously 

treated (before 1 M
arch 2021) w

hen you retire. 

If you tra
nsfer to

 another fund, you'll still h
ave 

vested rights, but your contrib
utions to and growth 

on savings in the new fund will n
eed two-thirds 

annuitisation.

The tax changes were taken 

into account when the 

enhancements were made to 

the Goals-based LifeStage 

Strategy. The alignment of 

the income target portfo
lios 

with an annuity strategy is 

there to help you consider the 

type of annuity you will b
uy at 

retirement. 

However, vested rights (rin
g-fencing of retire

ment savings before  

the new laws took effect) – have been applied in the following way: 

  Tip

Don’t fe
el pressurised to 

make decisions in a hurry. If 

you aren’t sure, speak to a 

different adviser. You should 

never have to make big 

financial decisions in a hurry.

You can also contact  

the My Money Matters 

Centre on:

Telephone: 0860 000 381 

Email us

Visit the siteWe encourage you speak to a professional 

financial adviser before making any decisions 

regarding the annuity you'll b
uy. 

Retirement

Check if s
he’s on track to afford her 

expenses after she retires. Thandi visits 

 More about th
e life

 stage growth phase

The best retirement outcome happens when the investment 

portfo
lio your retirement savings are invested in, matches 

the type of pension you want to
 get after you retire.

Thandi is 25 years old and has recently qualified as an 

accountant. As you can imagine, she was very excited to 

start h
er very first job at Innovation Insights. Yay Thandi!

Let’s follow Thandi on her 

goals-based life
 stage journey

Growth phase: the tim
e when 

Thandi is contrib
uting to her 

retirement savings and her money 

is invested to give it th
e best 

chance of growing

Pre-retirement 

phase: the tim
e 

when Thandi will 

start p
reparing for 

her retirement

Retirement 

phase: the tim
e 

when Thandi 

will b
e living on 

a pension

This default portfo
lio is the matching portfo

lio for a 

guaranteed pension. 

If Thandi (lik
e many other members) i

s not sure which 

pre-retirement portfo
lio to choose, the trustees have 

created a default portfo
lio for the pre-retirement phase 

that is suited to most members. If T
handi does not select 

a portfo
lio and let us know, her retirement savings will 

automatically be invested in this portfo
lio.

1   A
FRF Houseview Income Target portfo

lio  

 
 (the easy default option)

Thandi's retirement 

fund uses a goals-

based life
 stage 

approach to help 

her achieve her 

goals and have 

enough to live on in 

retirement.

Thandi ...

Meet

What is a default option? 

If you don’t choose one of th
e three 

pre-retire
ment portfo

lios, the fund will 

automatically choose this option for you.

 More about th
e pre-retirement phase

As Thandi turns 59, she needs to start g
ettin

g ready to make decisions about her retirement savings. 

Here’s Thandi’s checklist of things to think about:

Choose an investment portfolio 

that matches the type of pension 

Thandi thinks she’ll w
ant. 

After consulting with her financial adviser, Thandi believes that a guaranteed pension that 

is linked to inflation is the right choice for her. Ju
st before her 60th birthday, she will n

otify 

Alexforbes of her choice and her retirement savings will b
e invested in the Inflation Income Target 

portfo
lio. This is the matching investment portfo

lio for an inflation-linked guaranteed pension.

2   A
FRF Inflation-linked Annuity Target portfo

lio

3   A
FRF Flexible Income Target portfo

lio

Thandi thinks that a 

flexible pension or 

a combination of a 

flexible pension and a 

guaranteed pension 

will b
e best fo

r her. 

Thandi has made this 

choice because she:

Once Thandi has made a decision, she must 

notify Alexforbes by her 60th birthday so that 

her retirement savings can be invested in the 

Flexible Income Target portfo
lio.

Thandi has consulted her financial adviser 

who has helped her consider her personal 

circumstances. This helped her decide that th
is 

is the best option for her.
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Disclaimer:

These scenarios are for illu
strative purposes only. Every member is different and has individual circumstances. You need to speak to a licensed financial adviser to

 

understand your options. 

Alexforbes has licenced financial advisers to help you 

understand your re
tirement savings options (counselling).  

 
We can help you make decisions that are right 

for you based on your personal circumstances 

(advice). For counselling or advice, contact  

us on 0860 000 381 or email us on 

mymoneymatters@alexforbes.com 

What happens if  

circumstances change?

During the pre-retirement phase, Thandi's circumstances 

could change. If t
his happens, Thandi should contact a 

financial adviser to
 help her decide on the changes she 

needs to make to her investment portfo
lios, if a

ny. 

What Thandi does during this phase:

Thandi’s priority during the growth phase is to save as 

much as she can for retirement each month and to keep 

her retirement savings invested whenever she changes 

jobs so that she has enough to money to live on after 

she retires. 

Thandi feels like retirement is very far away when she 

starts her first job but realises that th
e easiest way to 

take care of her future self is
 to give her savings the best 

chance of growing. 

Like Thandi's retire
ment savings 

timeline, the goals-based life
 stage 

approach has three phases:

  The growth phase

  The pre-retirement phase

  The retirement phase

Your retirement fu
nd trustees have made some 

important enhancements to your retirement 

fund. These changes affect how your retirement 

savings are invested at different stages of your 

savings journey.

Your retirement fu
nd is 

changing - le
t's look at 

how it w
ill a

ffect your 

savings journey

Thandi’s investments during this phase:

During Thandi’s retirement savings growth phase, her 

retirement savings will b
e invested in a way that gives 

them the best chance of growing over longer periods of 

time. This is the aim of the Performer portfo
lio. 

My Retire
ment Picture

to see what pension she can expect and 

compare that to
 her expenses or captures 

her information here and compares that 

to the expenses she expects to have after 

she retires. 

Get help to make the right choice.

If Thandi is not sure what type of pension 

will b
est meet her needs, she should get help 

from a qualified financial adviser. A qualified 

financial adviser can help you make decisions 

that are right fo
r you based on your personal 

circumstances. Find out more. 

If you think you are not on tra
ck for retirement, 

consider reducing your expenses or saving more. 

Visit M
y Retirement Picture to explore other 

options or get help fro
m a financial adviser.

If Thandi would like to receive a guaranteed pension after she retires, that’s easy because her  

retirement savings will a
utomatically invest in the right matching portfo

lio. Find out more about  

this Houseview Income Target portfolio. 

 

If Thandi would like a guaranteed pension that pays her a pension that increases at th
e same rate as  

her expenses (an inflation-linked guaranteed pension), she must notify Alexforbes so that her retirement 

savings can be invested in the Inflation Income Target portfo
lio. Find out more about this portfolio. 

If Thandi believes that a flexible pension best meets her needs, she must notify Alexforbes so that her 

money can be invested in the Flexible Income Target portfo
lio. Find out more about this portfolio.There are 

three options:
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 is on tra
ck to comfortably  

  afford her expenses after  

  she retires

 is willin
g to play an active  

  role in managing her  

  pension with her financial  

  adviser

 wants to make sure her  

  family gets the rest of her  

  money if s
he dies before  

  she’s used all her  

  retirement savings

Thandi watches a video about Ja
ckie that helps her make 

decisions as she starts her new job.

Thandi can also choose a pension 

that is a combination of a guaranteed 

pension and a flexible pension.  

Find out more.

Consider the type of pension that will b
est 

meet her needs. There are two main types of 

pensions:

 a guaranteed pension (known   

  as a life
 annuity) that is guaranteed  

  to pay Thandi a pension for the   

  rest of her life
. Find out more. 

 a flexible pension (known as a   

  living annuity) that is linked to   

  the value of investments and must be  

  managed. Find out more.

Innovation  

Insights has a  

normal retirement  

age of 65. 

Thandi’s retirement 

savings timeline

25  

years old

60  

years old

65  

years old

 Growth phase – 35 years 

 Pre-retire
ment  

phase 

Retirement 

phase

You can watch the video here

B A C K G R O U N D
Alexforbes administers 
pension funds on behalf 
of companies such as 
Massmart and also 
produces its member 
communication.
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Investments

It is much the same at Alexforbes. 

As a leading multi-manager, we understand that success means achieving 
repeatable results, maintaining benchmark beating returns and, overall, 
delivering on our clients’ desired investment objectives.

To us, scaling the performance tables means producing consistent, 
competitive return streams that compound to superior long-term 
performance over time.

WELL 
DONE 
BBOOKKKKEE!!

Blended the best of  
the best into one 

superior team

Nienaber

BY BEING SUPERIOR

Displayed 
unwavering 
leadership

Kolisi
6

Maintained 
a growth  
mind-set

Rassie
COACH

BY BEING COMPETITIVE

Made the  
strides  

that counted

Kolbe
11

Played with his  
heart on his  
(bok) sleeve

Faf
9

Proved to be a class 
apart in thrust from the 

Bomb Squad ranks

Ox Nche

COACH

How the Boks 
won the 
Rugby World 
Cup, again!

BY BEING CONSISTENT

Sustained a  
string of excellent 

performances

Etzebeth

provided a flexible  
and dynamic  
style of play

Kwagga

Seized the  
opportunities  

when it counted

Pollard

4

10

BOMB

BOMB

25
59

6 
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