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Your Future

10X Investments manages investment savings with an award winning low cost

investment solution that is simple to understand and easy to implement.

We dre delighted thait your
employer has chosen 10X

to mandige your corporate
retirement fund. Retirement
savings are a vital element in
securing your financial future
in retirement.

The retirement dream and how to get there

'I 5 10X is the administrator of Start imagining what your
years the 10X Funds and is an retirement looks like and we
independent asset manager  can help you get there. What
Z’fd pillion (ha.t specialises in providing  are you saving for?
& inassets retirement fund products.
With a track record of over We have developed a

1 rs, 10X currentl mprehensiv: i
over 5 years, 10X currently comprehensive guide

manages more than R44 designed to provide you with
5 o 00 0 billion in assets and serves key information on how your
clients over 50,000 clients through fund operates and to equip
its diverse range of products.  you with the knowledge to
More than Moreover, 10X is a trusted support your retirement
partner to more than 150 journey. We understand the
employers. significance of envisioning
your ideal retirement and
At 10X, we are committed are dedicated to helping you
to aligning your retirement achieve it.
plans with your life goals.

‘jj employers

Have you thought of how you
would like to spend your time
once you retire? Perhaps

it's the dream of owning a

stability and comfort in your
golden years. Whatever
your aspirations may be, at
10X, we are committed to

save the right amount each
month, invest in a portfolio
appropriate to your life stage,
and keep your fees low.

quaint house by the beach, providing the support and

where each day begins guidance necessary to turn Retirement fund

with the soothing sound of your retirement dreams into ributions are tax
waves crashing against the  areality. deductible, subject to the
shore. Maybe it's having the legislated limit, which can
financial freedom to travel Retirement funds will have lower your taxable income
and visit your grandchildren  you saving consistently, and tax bracket. Any
overseas, creating cherished  and they come with tax investment growth is tax-
memories together across benefits. But to give yourself exempt.

continents. Or perhaps your  the best chance of retiring

goal is to maintain your comfortably, you should

current lifestyle, ensuring also do these three things:
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Investing for
the future

Investing for your retirement is a strategic
financial decision that involves allocating funds
into long-term assets. It aims to build a robust
financial portfolio that can provide a reliable
income stream during your retirement years.

How do I know if | am investing enough?

Your employer will contribute an amount each month, but we
recommend a contribution of 20% of your income to the retirement
fund to improve your retirement outcome. Achieving this 20%
target necessitates a supplementary voluntary contribution (AVC)
of 10%, exceeding the mandatory contributions from both you and
your employer. However, you can fulfil this additional amount by
arranging with your HR and/or payroll department to deduct AVCs
from your salary.

If you start saving for
your nent at ..

.. of your salary
..of your salary

.. of your salary

.. of your salary

Figure 4: Guideline on how much you should save based on the age you start saving at.
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Should you require assistance,
please do not hesitate to reach
out to 10X Investments at
clientservice@10x.co.za or
call us at 021 412 1010.

We are here to help you every
step of the way.

Sincerely,
Caroline Naylor-Renn
Chief Operating Officer

What does a life-stage investment mean
for me?

Members who are more than 5 years away from their
normal retirement age are invested in the 10X Your
Future Fund, which is a high equity portfolio. Higher
equity portfolios are more volatile over the short-term
but more iate to imise your i

returns over a longer period.

As you near the normal retirement age, you are
gradually exposed to less equity and the focus
shifts to capital preservation in the 10X Moderate,
10X Defensive and 10X Money Market portfolios
respectively.

How much will this cost me?

The cost of administration, consulting, and the premiums to cover your group risk benefits (i.e. death,
disability, and funeral) might either be included in the monthly contribution rate or be paid in addition to the
contribution rates stated in the Special Rules of your employer.

Your investment value at any given date is calculated as follows:

All contributions made to the fund as per the Special Rules
Plus any amounts transferred from other retirement funds
Plus investment growth
Less all administration costs
Less all consulting fees (if applicable)

Less all risk premiums (If applicable)

= Investment value as at date of statement
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2. Fund Range
10X Fund Range for Corporate Funds

L 10X Your Future L 10X Income Fund L 10X Moderate Fund
| 10X Defensive Fund " 10X Money Market Fund

10X has designed a full investment journey which increases the probability
of achieving a successful retirement. The objective is to maximise growth for

all investors who are more than 5 years away from retirement by investing in
our flagship multi-asset fund, 10X Your Future.

What does a life-stage investment mean for me?

Members who are more than 5 years away from their normal retirement age are invested in the 10X
YYour Future Fund, which is a high equity portfolio. Higher equity portfolios are more volatile over
the short-term but more appropriate to maximise your investment returns over a longer period.

As you near the normal retirement age, you are gradually exposed to less equity and the focus
shifts to capital preservation in the 10X Moderate, 10X Defensive and 10X Money Market portfolios
respectively.

How much will this cost me?

The cost of administration, consulting, and the premiums to cover your group risk benefits (i.e. death,
disability, and funeral) might either be included in the monthly contribution rate or be paid in addition to the
contribution rates stated in the Special Rules of your employer.

rinvestment value at any given date is calculated as follows:

All contributions made to the fund as per the Special Rules
Plus any amounts transferred from other retirement funds
Plus investment growth
Less all administration costs
Less all consulting fees (if applicable)

Less all risk premiums (If applicable)

= Investment value as at date of statement

If the costs are excluded the net contribution towards investments are calculated as follows:

Total contributions as per l,|,‘e Spedal:{uile? (@ e legisiztion RO

members to contribute up to
P\LIShe costs. (2:) amaximum of 27,5% of your
A gross remuneration or taxable

tal contributions paid towards the fund (@ income, up to a maximum of
- R350 000 per year.

Less the costs @) If you would like to increase
p your retirement savings,
Net contributions invested (@ please contact 10X:
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you have any more questions?

Please contact your Human Resources department or appointed fund consultant or 10X Client Relationship
Manager should you have any guestions or require more information.

Qur offices
The Terraces:
14th Floor, Office 01401

34 Bree Street
Cape Town, 8001

[0).{ Your Future

The performance for the 10X Your Future portfolio
for the year ending 31 December 2023 has been
more than 15% per annum and has consistently
outperformed inflation over a 5-year rolling period.

The latest fund fact sheets (investment reports)

An additional platform fee of 0.15% may be applied to
the third-party funds.

If an employer would like other third-party funds to be
made available, this can be raised at the installation
stage, however, it would be subject to trustee

As of December 2023, 10X has over 40000 members under

[ J
:t: administration and a total of more than R9 billion in assets under
management across all corporate funds.

There are more than 160 participating employers across the 10X Umbrella Funds with the
average total assets equating to R43 million and 210 members per employer.

10X Umbrella Pension Fund 10X Umbrella Provident Fund
Members 12611 23257
Assets R2.4 billion R4.7 billion
Participating employers | 52 1n2
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Step 1 Contact 10X Investments

Please contact our complaints team by sending an email to complaints@10x.co.za. Please provide
details of your complaint, including relevant information, so that we can investigate the
matter thoroughly.

Lodge a complaint with the trustees of the 10X Retirement Fund
Step 2 via the Principal Officer

If your complaint is not adequately resolved through the previous steps, you have the option to contact
the trustees of the retirement fund. You can obtain the contact details of the trustees from 10X upon
request.

Step 3 Lodge a complaint with the Pension Funds Adjudicator

In the event that you have exhausted the complaints process with the fund and still have not found
aresolution to your grievance, you may lodge a complaint with the Pension Funds Adjudicator. The
Pension Funds Adjudicator is an independent institution that investigates and resolves complaints
related to pension funds.

Contact details for the Pension Funds
Adjudicator are as follows:

Tel: (012) 748 4000

or (012) 346 1738

Email: enquiries@pfa.org.za

can be accessed on our website at Umbrella approval.
Fund | 10X Investments
The Umbrella Funds can accommodate an employer
Trust external i portfolios for and their adviser’s bespoke investment solution,
corporate clients based on certain criteria and approval from the board
+  0ld Mutual Shariah Balanced Fund (Class B1) of trustees
(Shariah_Balanced_Portfolio.pdf

(oldmutualinvest.com) If required, bespoke portfolios can be created for an
Allan Gray Balanced Fund (Class A) adviser or an employer using their branding, if the
(Allan Gray | Balanced Fund | Long-term assets under management are R200 million or above.
investing)

Coronation Balanced Plus Fund (Class D) There is no cost for switching between funds and no
M&G Balanced Fund (Class B) (Previously limit on the number of switches that can be made
Prudential) during a year.

M&G Balanced Fund (Class B) (Previously

Prudential)

Regulation 37: Default Investment Strategy

As retirement approaches, we'll adjust a member’s investment portfolios to provide them with more stability
in their investment returns. Our default investment strategy, the 10X Glidepath, aligns with a member's age
and retirement timeline. While it's not perfect for everyone, members can opt out anytime. Employers can also
substitute their own strategy from the available investment portfolios if they prefer.

Download the latest investment factsheets from our website for more information on the individual
investment portfolios, https://www.10x.co.za/corporate/umbrella-fund
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Unclaimed and Default Paid-up Benefits
Responsibilities ‘ Timing ‘ Responsible Party
Monitor and flag benefits which remain unpaid within 6
months from which the benefit became due and payablein | Administrator
terms of the fund rules. ngoing
Submit reports to the FSCA on all unclaimed and paid-up
members. Ongoing Administrator
Trace members in terms of tracing policy. Ongoing Administrator
Member communication and support
Responsibilities Timing Responsible Party
Member communication and reporting
Technical queries handled by the dedicated Enquiries ackmawledged .
Account Manager within 48 hours from receipt. - Administrator
Preparation and issue of annual Member benefit Annually within3months L
statements in accordance with PF 86. of the fund year-end. ministrator
Online, year-to-date benefit statements available on L .
the web portal. Weekly, after pricing. Administrator
Prepare and issue benefit payment advice to [
Members on withdrawal or retirement, and to Within 10 BD of payment  qministrator
beneficiaries on death. of benefits.
Employer communication and reporting
Monthly management accounts. By the 15th BD of Administrator

the month.
Administration training manual, detailing the operating | At @ Pre-arranged training -

iblities and timing standards. | Session,after the SLAhas  Administrator
been signed.
) ) By the 15th of the month

Monthly contribution confirmation. following the relevant Administrator

contribution month
Monthly contribution review, through the
online web portal Monthly and ongoing. Administrator
Quarterly administration report and investment review. | Quarterly. Administrator
Annual trustee report, available through the |
online web portal. By30Juneofeachyear. )\ inictrator
Communicating with employer upon disbursement | .
of benefits. Quarterly. Administrator
Provide the employer with all necessary information
required to interact with members in respect of : :
matters pertaining to the fund. Ongoing. Administrator
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The funds have the following sub-committees that meet quarterly and report back to the Board of Trustees at
each trustees meeting:
+  Audit and Risk

Communications

Investments

Legal and Governance

The trustees will communicate any updates and any possible risks with the participating employers.

The Audit and Risk Sub-committee ensures that the six outcomes of Treating Customers Fairly (TCF) are met.

Ensure that TCF is entrenched in the organisation so that fair

Culture and Governance P
treatment of customers is central to corporate culture.

Products are correctly designed for specifically identified

Targeting and Product Suitability customer groups and sold to target groups.

Straightforward information is provided, and customers are kept

Inforimetion and Disclosdre informed prior to, during and after the sale.

Suitable advice and product information that considers

Advice v t Inform
customers’ circumstances is provided.

Products are supplied that meet customer expectations and live

Delivery " A S
up to promises made in terms of performance and service.

Product switches, customer queries and service
Post-sales Treatment complaints are facilitated without the imposition of undue
administrative barriers.
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Our offices Get in touch

The Terraces
14th Floor, Offi
Bree Street
001

s defined by the FAI
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